
Outlook

RE: Support

From support@myatoto.com <support@myatoto.com>
Date Sat 2026-04-25 11:39 PM
To Adam Zawadzki <aztm22@hotmail.com>

Dear customer

Thank you for reaching out to us and providing details

Upon reviewing the information, I can confirm that there is indeed an available update for your device. please follow the steps below to update your system.

Here is the link to download the latest firmware update file:
https://file.myatoto.com/FILE_UPLOAD_URL_2/202603744954/6315-SYSTEM20250926-APP20251215.zip

Here are the update instructions:
Please kindly download the zip-compressed firmware folder from the link above to your computer and unzip it firstly;
(Once you unzip the downloaded file, open the folder,you will see 3 files including an additional zip file. Do not extract the 6315_1.zip file)( as shown
below).Then copy all the 3 files from that unzipped folder to the root directory of a USB flash drive/SD card ( format of FAT32);

Thirdly, connect the USB flash drive/SD card to the radio and wait for a while;

There will be an update notice popping up, click "Start" to start updating the firmware. 
The total update will take around 10 minutes. 
There will be a notice displayed on the bottom of the screen if the update is completed.Please be aware, As soon as the screen shows green message ''update
success....'', it means the update has been done successfully.(as shown below). You just need to remove the USB flash drive, and the car radio will restart.

NOTE:
1.It is better to use a USB flash drive/SD card with up to 16GB of storage to perform the upgrade operation.
2.USB flash drive/SD card should be formatted to FAT32 with your computer first before copying those update file to it
3.If you have downloaded other files in USB stick/SD card before, please delete them all first, ensure USB stick is empty and clean
4.Do not interrupt the power supply during the update process. Otherwise, the device may be damaged.

Could you please kindly have a try? 

kind regards
Hanna
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